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Terms of service and license agreement for end user Clients

The following terms of service apply to the books and prints created by RCerrutiPhoto, and to the digital
image files. They do not apply images bought or acquired by publishers in print or electronic form.

Payments — All books and prints are processed after receiving the full payment for the service and product.
Image files may be selected and bought directly on the website. Paypal and Credit Card payments allow for
real time download of the files.

Refunds - Should the Client pay RCerrutiPhoto any amount before the event and then not be able to start
or complete the event, within 4 weeks from the end RCerrutiPhoto will make a proposal for refunds and /
or partial service.

If the Client has not started the event, for any reason, he will receive full refund of the amount payed.

If RCerrutiPhoto, could not take any picture, the Client will receive full refund of the amount payed.

If the Client could not end, or RCerrutiPhoto cover more than, the first half of the event, the Client will
receive a choice of proposals, and one of them will be a full refund.

If the Client could not reach, or RCerrutiPhoto cover more than, 75% of the event, the Client will receive a
choice of proposals of reduced price services, with partial refunds.

Delivery times — The photos and books are processed by RCerrutiPhoto in strict order of payment. The
delivery times may vary depending on the workload and the moment of the payment. Usually max delivery
times are 4 weeks for image files, 8 weeks for prints and 16 weeks for books. Any delay of more than 4
weeks beyond the aforesaid limits will entitle the Client to full refund. Times are calculated starting from
payment date or the end of the event, whichever last.

Warranty and liability - The products offered by RCerrutiPhoto to the Client are covered against defect by
the warranty complying with Italian law. No further warranty or liability is due in any case, and
RCerrutiPhoto expressly disclaims all other implied, verbal, or similar promises, representations or
warranties of any kind or set forth in any other document. No warranty may be claimed beyond the price
paid for the product and / or service for any direct or indirect damage due to defective products,
impossibility to provide the service or loss of the product or any other cause.

Copyright and license — The images and the layout of the books, the image files and the prints are
copyright by RCerrutiPhoto.

The books and prints cannot be reproduced in any form and by any means, electronic, mechanical,
photocopying or otherwise without the prior consent of RCerrutiPhoto.

Image files are subject to a non-exclusive license; they and not sold to the Client, i.e. the copyright is and
will stay with RCerrutiPhoto, which can license the same files to any other user.

The Client can print or publish on social media the files for personal use only. They cannot be used for any
commercial use, nor be resold or incorporated in derivative artworks without prior permission of
RCerrutiPhoto.
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